Latimer, Becky

TR T e S——
From: Latimer, Becky

Sent: Tuesday, January 21, 2020 1:32 PM
To: } - h '

Subject: 2019-281-S

Dear Jenny Green,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238

If we may be of further assistance to you, please do not hesitate to contact us.
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Sincerely,
Becky Latimer



Latimer, Becky ) '

From: Easterling, Deborah

Sent: Tuesday, January 21, 2020 12:59 PM

To: Latimer, Becky

Subject: FW: [External] Letter of Protest Against Palmetto Utilities 2019-2020."

A B e g e W R D PO

Yy

From: jenny Greeny
Sent: Tuesday, January 21, 2020 11:58 AM

To: PSC_Contact <Contact@psc.sc.gov>

Subject: [External] Letter of Protest Against Palmetto Utilities 2019-2020."

Hello,

| am sending this message due to the unfair increase of our sewer bill to $66. | feel this is a RIP off for households who
are already struggling. We accepted the unfair $52 increase but cannot continue to tolerate these price increases. As a
small household we do not use the sewer that much. Before the mandatory $52 increase our sewer was constantly
around $30. Please reconsider these changes. it is an unjust business practice put upon the customer's of Palmetto
Utilities.

Thank you,
Jennifer Green
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Latimer, Becky \/&

L ]
From: Latimer, Becky
Sent: Tuesday, January 21, 2020 1:33 PM
To: | TTETEE e
Subject: 2019-281-S -

Dear Tara Smith,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238
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If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer




Phone: 803-896-5100

Fax: 803-896-5199

WWW.PSC.SC.goV

Save as PDF file and Email form
Letter of Protest to: contact@psc.sc.gov

* Required Field
equirea Hicids Docket No. 2019-281-S
Date: * 1/20/2020

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Protestant Information:

Tara Smith

Name *

Mailing Address *

,Columbia, SC

City, State Zip Phone *

E-mail

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

No

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

| am writing to protest the Palmetto Utilities request for rate increase. | purchased my home in October
2017 my sewer bill was charged according to how much water | use. As a very small household | use 1
unit of water so my sewer bill was $10. After the last rate increase as 421%. | still use only 1 unit of
water which is about $22 but my sewer bill is $52.10. In the winter my Dominion power bill is only $40.
It's insane that | spend more than double my water bill on sewer but paying MORE for sewer than power
bill is unconscionable. To pay $66 dollars a month for sewer is outrageous. From $10 two years ago to
$66.62 is a 566% increase. How is that not a crime? If this increase was approved I'd be paying more
than THREE times my water bill, 1.5 TIMES my power bill, and more than | pay for home insurance. It
sounds like Palmetto Utitlies has made some poor business decisions but we should not be held

responsible. Lot of small households are on small budges and no one should have to choose between

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

No

Signature Required:

Page 1 of 1
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Latimer, Becky

-]
From: Latimer, Becky
Sent: Friday, January 24,2020, 10:45 AM ........
To: 3 <
Subject: 2019-281-S

Dear Wallace Sheridan,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.sc.gov.

e Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of
Rates and Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and
Kershaw County Service Areas

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https:/dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-281-S - Application of Palmetto Utilities, Incorporated for Adjustment (Increase) of Rates and
Charges, Terms and Conditions, for Sewer Service Provided to Customers in Its Richland and Kershaw County
Service Areas https://dms.psc.sc.gov/Web/Dockets/Detail/117238
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If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer



Phone: 803-896-51008
Fax: 803-896-519¢

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100

Columbia, SC 29210 WWW.psC.sc.govY
Save as PDF file and Email forng

o Letter of Protest to: contact@psc.sc.govn

* Required Fields @)
Docket No. 2019-281-S b

Date: * 1-20-20 %
Protestant Information: ?)
S Wallace D Shendan §
“ pd

Mailing Address * ()
N

City, State Zip "'Elgm SC B , Phone * 3
o

E-mail Ty
e — e 1-;.»;';)3

1 What is your conmnon or interest in this case? * For example, are you 2 cnstomer of the Company that is the
subject of this pending proceedmg? (Tlns section must be completed. Attach additional information if necessary.)

Customer

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

My water bill is approximately $10-$11 per month. | think it is absurd to charge $52, $66 proposed, per
month to handle $10 worth of water. Also, it seems unfair to charge all customers the same amount
regardless of water usage. | am confident | use much less water than a family of four or more. There
are only two adults in my household.

Are commercial customers charged accordingly, or do they pay a flat rate also?
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My wife and | are retired and live on a fixed income. If | want additional money, | cannot simply ask the
PSC for an increase. There are no increases for us. When is the last time Social Security raise my
monthly benefit??7??

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *

No

Signature Required: Zé%& SZ 2 ;: . 2
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